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PROVINCIAL TREASURY: PROVINCIAL BUDGET MANAGEMENT
CUSTOMER SATISFACTION SURVEY



	1. Successful government departments have seen the value of conducting surveys to provide an opportunity to ascertain opinions about the services that are being rendered.
2.
This survey is aimed at assessing the manner in which the Provincial Budget Management unit renders its services to government departments and other clients.
3.
Please return the completed questionnaire by 18/08/2010 to: Ms Letho Sibiya, Public Finance, 5th Floor, Budget Office OR e-mail to lethokuhle.sibiya@kzntreasury.gov.za. 



Please place a cross (X) in one of the option boxes.

1.
How would you rate the standard of service that we provide? 
	Inadequate
1
	Acceptable
2
	Efficient
3
	Very Efficient
4
	Excellent
5

	
	
	
	
	


2.
To what level do our services meet your requirements?
	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


3.
How would you rate our handling of queries/requests for information?
	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


4.
How readily and effectively do we offer advice, assistance and support? 
	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


5.
How would you rate our response time to requests for assistance and advice?
	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


6.
How would you rate our standard of client interaction/business etiquette? 
	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


7.
How would you rate our quality of follow-up service?
	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


8.
How would you rate our relations, including telephone manner, human relations, courtesy, etc?

	Inadequate

1
	Acceptable

2
	Efficient

3
	Very Efficient

4
	Excellent

5

	
	
	
	
	


Additional comments: 









































“Thank you for your time in completing this questionnaire”
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